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IMPROVING (?) PATIENT MANAGEMENT & OUTCOMES

30 people in the UK die

each dayfrom CUP. CUP is
the 5" highest cause of

cancer death in the UK
CRUK 2012 data

57’/0 of patients

diagnosed with CUP in the
UK (9%of all cancer cases)
present as an emergency

50s0f UK CUP patients

are aged 5680 @5%aged 80
and over ). Ratio of 1 male to
1.2 female21%from the

most deprived socEconomic

group

NCIN 20062010

UK
new
cases

15,838

14,972

14,013

13,428

12,640

11,566

10,752

9,585

9,620
ICD 10 C77-80

UK
deaths

15,024

15,259

14,559

14,058

13,288

12,267

11,228

10,472

10,625

10h highest number of new
cancer cases in the UK are CUP

CRUK 2012 data

40%drop In UK /ncidence

over last 16 years

BO(ijrop in UK mortality

over last 16 years
NCIN/CRUK data

144CUP teams peer reviewed

in 2013/14

PHE - Quality Surveillance Team



Peer Review 2013/14 CUP Serviodl 44 teams

Network Compliance

CUP NSSGs 2013 - 2014

A 30% Leadclinician and core
team inplaceB Immediate risks
41Serious concerns (from no
functional MDT to lack of: cove
robust pathways, good practict

M A 100%compliant: Maidstone
Hospital;
4% compliant: S** & **Hospita
A 23%Patients experience exerc
60% Patient written Iinfo.

South Wessex & PHE - Quality Surveillance Team
WER London formerly Peer Review Programme




A challenging diagnosis for oncologists

1D LIKE To SURTECT You To DozeNs
OF TESTS _ CoME To VAGUL CONCLUSONS
TRY LoTS oF DRUGS THAT wod'T WOQK*
AND HAVE HORRID SIiDE EFFECTS A
LEAVE You FEELING WoRSE THAN You Dip
BEFORE YoU CAME TO SEE Me




)

)

)

Digest of CUP patient experience research
Including NCPES (2010, 20112 £2013)

Multiple investigations A
Uncertainty/ CUMot
diagnosed

Pathway guidance failures A

WMDT tenniss 'HOD\V A
Disruption

_ack of communication & A
Poor patient information

Poor accountability

Poor understanding of CUP/
Poor explanation of causality

Healthcar@rofessionals not
knowing, not communicating,
not able to tregissue of trust)

Impacton family & friends

Difficulty of explaining CUP
to others

CNSshighly valued



